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2015 CNM Employer Survey Results 
Regarding General Education Student Learning Outcomes 

About this Survey 

In January of 2015, CNM’s Student Academic Assessment Committee (SAAC) kicked off a review of the student 
learning outcomes associated with the College’s General Education Core Curriculum. These outcomes represent 
the competencies, skills, and qualities CNM determines its graduates should demonstrate in order to be informed 
and committed citizens, valued employees, and fully prepared transfer students. To ensure the outcomes remain 
current and vital in addressing the needs of students and the community, SAAC facilitates periodic reviews, based 
on input from area employers and the CNM faculty. The reason for surveying employers is to find out what 
general skills they consider most important for the success of today’s entry-level employees. 

Through the month of January, survey links were e-mailed in three separate invitations to 2317 area employers. 
Two hundred forty-one responses were received, representing a response rate of 10.4%. Business/Marketing, 
Health/Wellness, and Manufacturing were the most frequently represented industries (at 15%, 14%, and 12%, 
respectively). Staff sizes were split half-and-half at 50, with 36% of respondents reporting having fewer than 25 
employees and 28% reporting having 200 or more employees. 
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Chart 1: Ranked Importance of Broad Skills
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Demonstrate awareness of global trends and/or concerns

Prepare effective visual presentations (using graphics,
document layout, etc.)

Demonstrate bilingual ability

Use spreadsheets to collect and manipulate data

Conduct research and use evidence-based analysis

Use software applications to create, organize, and retrieve
electronic files

Use internet tools to effectively acquire desired
information

Demonstrate sensitivity to audience and context when
communicating ideas and/or opinions

Read and interpret documents

Adapt to changing technology

Write clearly and effectively

Incorporate more than one perspective and/or approach
to solve a problem

Distinguish fact from opinion

Dress appropriately for the work environment

Speak clearly and effectively

Communicate in a professional manner

Work independently

Work collaboratively

Manage time efficiently

Demonstrate punctuality and reliability

Not Needed                                                                          Essential

Chart 2: Rated Importance of Specific Skills
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Chart 3: What Respondents See as the Greatest 
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Responses from Fields Related to Career-Technical Schools’ Program Offerings 

Approximately 21% of respondents represented fields related to Applied Technologies (AT) degrees. 
Approximately 40% represented fields related to Business and Information Technologies (BIT) degrees. And, 
approximately 23% represented fields related to Health, Wellness & Public Safety (HWPS) degrees.  

When responses from fields related to these three schools were grouped and the averages compared, statistically 
significant differences occurred on multiple items, suggesting differences in priorities associated with industry 
groups. The following charts show the response patterns that result. 
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opportunity to apply their learning in
real-world settings.
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it without having to be directed.

For success in my organization, soft
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Chart 6: Rankings Related to AT Programs
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Chart 8: Rankings Related to HWPS Programs
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Chart 9: Ratings Related to AT Programs
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