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INTRODUCTION 

Program/Discipline Title: 

CIS Degree Program-System Administration Concentration 

Time Period: 

Fall 06, Spring 07, Summer 07 

Program goals, objectives, and/or mission: 

The System Administration Concentration is focused on providing students with the skills necessary to design, 

implement, manage and monitor a computer network. The program emphasizes the learning objectives required 

to achieve industry certifications in the field. 

Exit Competencies: 

1. Plan and implement a computer network to meet business needs. 

2. Demonstrate knowledge of how to integrate computer network technologies and services. 

3. Provide operational support and management for users, applications and equipment in a network. 

4. Protect network resources using security technologies and disaster planning. 

5. Employ troubleshooting and monitoring techniques to ensure high availability and optimized 

performance of a network 

 

Core Competencies: 

Critical Thinking  

Technology 
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Results 

Introduction and discussion of assessment efforts: 

The BA 2999 Capstone Course has been added to the Systems Administration degree plan. This course will be 

used to assess the Exit Competencies and Core Competencies developed for the program. 

Assessment Plan (Who, what, when, and how assessment took place): 

BA 2999 will be conducted by a staff faculty member. 40% of the class will be devoted to measuring Core 

Competencies through the use of Work Keys Exams. 60% of the class will be devoted to a project developed by 

the System Administration faculty to evaluate program Exit Competencies. 

Exit Competency Results: 

No results to report. The first students to Complete BA 2999 for this concentration will be evaluated in Fall 07. 

Core Competency Results: 

No results to report. The first students to Complete BA 2999 for this concentration will be evaluated in Fall 07. 

Discussion of changes in support of student learning for PAST year based on your assessment results: 

N/A 

Discussion of proposed changes in support of student learning for COMING year based upon your assessment 

results: 

N/A 
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Plan for assessment of all Core Competencies: 

BA 2999 will continue to be the method for evaluating core competencies. 

 

DATA 

What tools did you use to measure the Exit Competencies? 

N/A 

 

Please attach Exit Competency Rubrics if modified. 

 

Additional Assessment Results: 

N/A 
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Charts of Exit Competency Results: 

Exit Competency 1 
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Exit Competency 2 

 

 

 

 

Exit Competency 3  

 

 

Exit Competency 4  
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Exit Competency 5 
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CHARTS OF CORE COMPETENCY RESULTS:  

Critical Thinking 

 

 

Technology 

 


