Student Academic Achievement Committee (SAAC) Standardized Report Form

INTRODUCTION
Program /Discipline Title:
Health Information Technology

Time Period: Fall 06, Spring 07, Summer 07

Program Goals, objectives, and/or mission:
1. Program graduates will demonstrate the HIM entry-level competencies.
a MmnE: 2F addzRSyda gAff 0SS NIGSR 20SNIff
(PPE) supervisors on the Facility Evaluation form.
b. 95% annual passage rate on the RHIT exam.
2. 100% of graduate will receive favorable ratings (Satisfactory or very satisfactory) from employers on
the Employer Survey.
3. The HIT curriculum will include required knowledge clusters with content and experiences to enable
students to meet current entry-level competencies.
a. 100% of HIT curriculum includes required knowledge clusters with content and experiences to
enable students to meet current entry-level competencies.
4. All students will score 91% or above on PPE projects.
5. The program will provide a student-centered educational approach and experience.
Exit Competencies:
1. Assess institutional compliance with governmental and organization regulations and accreditation
standards.
2. Evaluate documentation to support diagnoses, test, and treatment modalities.
Assign diagnostic and procedural codes.
Apply privacy, confidentiality and security requirements with regard to health information and use
disclosure.
Perform statistical analysis of patient information.
Manage health information systems.
Apply Information Technology and Systems.
Demonstrate ethical and professional behavior.
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Core Competencies:
Technology & Critical Thinking
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RESULTS
Introduction and discussion of assessment efforts:
Assessment efforts were initiated and developed during the Fall of 2006. The HITLIN2 I NI Y | 84S a &
levels and competencies with HIT 295/2999 Health Information Technology Seminar (capstone course), and HIT
260/2290 Professional Practice Experience Il and the HIT 230A/2060 Project 1

(#a )Y

Assessment Plan (Who, what, when and how assessment took place):

All HIT graduate candidates completed the following in their last term of the program. The threshold for each area is
75% or Level 3.
e Fall 06- Sum 07: Capstone course HIT 295/2999 (RHIT mock exam), HIT 260/2290, and HIT 230A/2060.

Exit Competency Results:

Overall data gathered for students graduating from the HIT program between Fall 06 ¢ SumQ7 indicates that the
majority of the exit competencies met or exceeded the 75% (level 3) threshold for exit competencies.

Core Competency Results:

Overall data gathered for students graduating from the HIT program between Fall 06-Sum07 indicates that the
majority of the exit competencies were met or exceeded the 75% (level 3) threshold for exit competencies.
Information for one of the eight students in the assessment timeframe was not captured. The student took HIT

2097 in a different term than she graduated. The core competencies tracked for student were different than that
tracked for this reporting period.

Discussion of changes in support of student learning for PAST year:
The program increased the pre-requisite for HIT 1030 from ENG 0750 to ENG 0950.

Results of mock RHIT results will be reviewed and areas that fall below the threshold (75%) will be analyzed. Course
content will be modified as necessary.

The AHIMA Virtual Lab (VLab) subscription was renewed. HIT faculty attended web-based training on the VLab
contents and use.

HIT 2999/2097 course agenda was revised to include a study schedule assignment that requires students to set up a
study schedule for the course.

Discussion of changes in support of student learning for COMING year:

Revisit the way the HIT 2999 HIT Seminar course is delivered. Include requirement for students to register with
CNM student job services and submit a resume as part of the course grade. Offer the current paper mock RHIT
exam in an electronic format on Blackboard to simulate the actual national RHIT exam which is delivered via

computer.
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Plans for assessment of all Core Competencies

The HIT program will assess candidates for graduation in the Health Information Tech Seminar - HIT 2999 (HIT 2999)
a capstone course. Students will be required to complete the following Work Keys assessments: TW, Writing, RFI
and L. Students will also be evaluated in HIT 2290 ¢ Professional Practice Experience Il to measure ethical behavior
and professionalism.
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DATA
Exit Competency Rubrics:

HIT Program Competency Results Rubric

Level 1 Level 2 Level 3 Level 4-5

RHIT Mock Exam Results 0-25% 26-50% 51-75% 76-100%

Work Key Levels compared to SAAC Competency Rubrics

Reading for Information

SAAC Level 1 Level 2 Level 3 Level 4

Work Keys Level 3 Level 4 Level 5 Level 6 Level 7
Grade 60 75 85 95 100
Listening

SAAC Level 1 Level 2 Level 3 Level 4

Work Keys Level 2 Level 3 Level 4 Level 5

Grade 60 75 85 95

Teamwork

SAAC Level 1 Level 2 Level 3 Level 4

Work Keys Below Level 3 Level 3 Level 4 Level 5 Level 6
Grade 60 75 85 95 100
Business Writing

SAAC Level 1 Level 2 Level 3 Level 4

Work Keys Level 1 Level 2 Level 3 Level 4 Level 5
Grade 60 75 85 95 100
Core Competency Rubrics (if modified):

CNM Core Competency Tracking  -Critical Thinking Skills ~ HIT 260 PPE Il

Organization

Sequence of information
is difficult to follow.
Missing one or more of
the following: Project
1,2,3,4 (alt project),
clinical site questionnaire,
or summary report.

Reader has difficulty
following work because
student jumps around.
Missing one of the
following: Project 1,2,3,4
(alt project), clinical site
questionnaire, or
summary report.

Student presents
information in logical
sequence which reader
can follow. Includes
Project 1,2,3,4 (alt
project), clinical site
questionnaire, or
summary report.

Information in logical, interesting
sequence which reader can follow.
Includes Project 1,2,3,4 (alt project),

clinical site questionnaire, or
summary report.
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Content Knowledge
Project 3 or 4D

Student does not have
grasp of information;
student cannot answer
guestions about subject.
Unable to identify main
issue, concept, or
problem

SAAC STANDARDIZED REPORT FORM

Student is uncomfortable
with content and is able
to demonstrate basic
concepts.

Student is at ease with
content, but fails to
elaborate.

Student demonstrates full
knowledge (more than required).

Identifying and
gathering information
Project 3 or 4D

Unable to identify main
issue, concept, or
problem. Unable to
accurately describe issue,
concept, or problem.
Unable to identify key
points, factors, or
variables. Unable to focus
on given issue, concept,
or problem

Unable to properly
identify the main issue,
concept, or problem.
Some ambiguity in
description of issue,
concept, or problem.
Identifies few of the key
points, factors, or
variables

Identifies key main issues,
problems, or concepts.
Describes key points,
factors, or variables.
Prioritizes key points,
factors or variables

Identifies all main issues, concepts,
or problems. Accurately describes
all relevant points, factors, or
variables. Prioritizes all key relevant
points, factors, and variables.
Identifies unstated implications

Analyzing information
Inductive: uses all relevant
information to formulate
general principles. Deductive:
applies general principles to
evaluate specific information.

Unable to identify main
issue, concept, or
problem. Unable to
accurately describe issue,
concept, or problem.
Unable to identify key
points, factors, or
variables. Unable to focus
on given issue, concept,
or problem

Unable to properly
identify the main issue,
concept, or problem.
Some ambiguity in
description of issue,
concept, or problem.
Identifies few of the key
points, factors, or
variables

Identifies key main issues,
problems, or concepts.
Describes key points,
factors, or variables.
Prioritizes key points,
factors or variables

Identifies all main issues, concepts,
or problems. Accurately describes
all relevant points, factors, or
variables. Prioritizes all key relevant
points, factors, and variables.
Identifies unstated implications

Drawing well
supported conclusions

Attempts a conclusion
that is inconsistent with
evidence presented.

Offers a simple
conclusion that is mostly
consistent with the
evidence presented.

Organizes a conclusion
that is complete, logical,
and consistent with
evidence presented.

Creates a solution that is well
supported, logically consistent,
complete and often unique.

Grammar and Spelling

Work has five or more
spelling errors and/or
grammatical errors.

Presentation has four
misspellings and/or
grammatical errors.

Presentation has no more
than three misspellings

and/or grammatical errors.

Presentation has no misspellings or
grammatical errors.

Professionalism

Work lacks appearance
of effort.

Work has three or four
areas that are sloppy.

Work has one or two
areas that are sloppy.
Presentation displays
some creative effort.

Work is neatly done and reflects
effort on part of student. Creativity is
apparent.

CNM Core Competency Tracking
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Word Processing
Project Il

Email

Student cannot produce
work using a word
processor.

Student produces simple
documents with a word
processor.

Student produces
formatted documents with
a word processor.

Student produces documents with
complex formatting.

Student cannot use
email.

Student sends and
receives email.

Student sends and
receives email with
attachments.

Student sends and receives email
attachments and demonstrates
appropriate email etiquette. Student
has completed at least one upper
level distance learning course. HIT
230A & PPE lI: all students were
required to send & receive email /
attachments. Email evaluated for
appropriate language & email
protocol.

Spreadsheet

Student cannot create
and navigate a basic
spreadsheet.

Student can create and
navigate a basic
spreadsheet and use it to
add numbers.

Student can use
spreadsheets in
applications that require
labels, formulas, and cell
references.

Student can use spreadsheets in
applications that require formatting a
spreadsheet, using formulas, and
converting the data to charts and/or
graphs. PPE Il Project 1: Health
Record Content

Internet

Student cannot perform a
basic Internet search.

Student can perform a
limited Internet search.

Student can perform an
Internet search and is able
to download files. HIT
230A Project 1: All
students are required to
write a report related to a
topic in healthcare
fraud/abuse or healthcare
reimbursement. Used
Internet for research but
did not include all links
used in research.

Student can search the Internet and
acquire and download information
that is relevant and valid. HIT 230A
Project 1: All students are required
to write a report related to a topic in
healthcare fraud/abuse or
healthcare reimbursement. Must
use Internet for research and include
all links used in research.

Additional assessment results:
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Histograms of Exit Competency Results:

Exit Competency 1

Number of Students

Health Data content Health Law Health Information Privacy & Security

BLevel 1 (0-25%) OLevel 2 (26-50%) OLevel 3 (51-75%) MLevel 4 (76-100%)

Exit Competency 1: Assess institutional compliance with governmental and organization regulations and accreditation standards.

Exit Competency 2

Number of Students

Classification and Indexing Systems

ELevel 1 (0-25%) OLevel 2 (26-50%) OLevel 3 (51-75%) M Level 4 (76-100%)

Exit Competency 2: Evaluate documentation to support diagnoses, test, and treatment modalities.
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Exit Competency 3

Number of Students

ICD-9-CM CPT

ELevel 1 (0-25%) OLlevel 2 (26-50%) OLevel 3 (51-75%) MLevel 4 (76-100%)

Exit Competency 3: Assign diagnostic and procedural codes.

Exit Competency 4

Number of Students

Billing & reimbursement systems

Blevel 1 OLevel 2 OLevel 3 MLevel 4

Exit Competency 4: Assign reimbursement for government and third-party payers and use reference resources to support documentation.
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Exit Competency 5

Number of Students

Statistical and Research

Elevel 1 (0-25%) OLevel 2 (26-50%) DOLevel 3 (51-75%) MLevel 4 (76-100%)

Exit Competency 5: Perform statistical analysis of patient information.

Exit Competency 6

Number of Students

2
1 -
0

Organizational Management Human Resources

B Level 1 (0-25%) OLevel 2 (26-50%) DLevel 3 (51-75%) M Level 4 (76-100%) |

Exit competency 6: Manage health information systems.
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Exit Competency 7

Number of Students

Informatics

|mLevel 1 (0-25%) DlLevel 2 (26-50%) D Level 3 (51-75%) MLevel 4 (76-100%) |

Exit Competency 7: Apply information technology and systems.

Exit Competency 8

Number of Students

0 |

PPE Facility Evaluation of Student

W Level 1 (0-25%) OLevel 2 (26-50%) OLevel 3 (51-75%) H Level 4 (76-100%)

Exit Competency 8: Demonstrate ethical and professional behavior.
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Histograms of Core Competency Results:

Technology

45

35

25

15

Number of Students

05

Word processing, Email, Spreadsheet & Internet use

BlLevel 1 OLevel 2 OlLevel 3 B Level 4-7

Critical Thinking: Organization, content knowledge, analysis, conclusions, grammar & professionalism

Number of Students

Critical Thinking

B lLevel 1 OLevel 2 OLevel 3 B Level 4-6
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