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This occupational profile report presents the results of an ACT WorkKeys® 

occupational analysis of the Radiology Technologist (RadTech) occupation in the 

Albuquerque, NM area for the Central New Mexico Community College (CNM).  

The profile was conducted by David Licht and Greta Berry, ACT authorized job 

profilers, to establish a task list and identify the WorkKeys skill levels necessary for 

entry and experienced worker level for the RadTech occupation in the Albuquerque 

area. 

  

Ms. Berry toured Lovelace Hospital, Presbyterian Hospital, and University of New 

Mexico Hospital.  She was accompanied on the tours and job shadowed the 

following incumbents: 

�  Lovelace Hospital-Downtown: Eddy Blea and Ben Morrison 

�  Lovelace Hospital-Gibson: Simon Olguin and Monica Rael  

�  Presbyterian Hospital:  James McGowen and Michael Solecki 

�  University of New Mexico Hospital: Heather Montoya, Rhonda Brown, and 

Pablo Espinosa  

 

Mr. Licht and Ms. Berry met with the following subject matter experts (SMEs) for a 

profile session on, June 21, 2006: 

�  Lovelace Hospital-Downtown:  Nina Noriega 

�  Lovelace Hospital-Gibson:  Simon Olguin and Monica Rael 

�  Presbyterian Hospital:  James McGowen 

�  University of New Mexico Hospital:  Margarita Alire  and Sarah Anderson 

 

Prior to the session, the SME group developed a task list that accurately and 

completely describes the RadTech occupation.  During the session, the SMEs 

reviewed four (4) WorkKeys skills and determined that all four (4) are required for 

the RadTech occupation.  The skills reviewed were Observation, Listening, 

Teamwork, and Locating Information.  The group identified appropriate levels for 

job entry and experienced worker for each skill reviewed. The profile results shown 
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in Table 1. Entry-Level and Experienced Worker Profile Results indicate the skill 

ranking from most critical to least critical, the percentage of total tasks that require 

the skill, the percentage of the top ten tasks that require the skill, skill level 

requirements for job entry, skill level requirements for the experienced worker, and 

the WorkKeys skill ranges.   

Table 1.  Entry-Level and Experienced Worker Profile Results 
 

 

�  Entry into the RadTech occupation for CNM was defined as an employee's first 

day on the job prior to completing any on-the-job-training, working with other 

RadTechs, and/or working with doctors.  Employees should be expected to come 

into the job with the following entry levels: Observation 5; Listening 3; 

Teamwork 4; and Locating Information 5.  They are not expected to learn the 

entry level skills while on the job.   

�  Experienced worker is defined as the point at which an employee performs 

competently without continuous supervision.  CNM defines this as when the 

RadTech has completed on-the-job training, worked with other RadTechs, and 

worked with doctors. Experienced workers should be expected to perform the 

following skills at the experienced worker level:  Observation 6; Listening 4; 

Teamwork 5; and Locating Information 5. 

 

 

 

WorkKeys Skill 
 

Criticality 

Skill 
Ranking 

Percentage  
of  Total 
Tasks 

Percentage 
of Top Ten 

Tasks 

Entry 
Level 

Experienced 
Worker  
Level 

Skill 
Ranges 

Observation  1 99% 100% 5 6 3-6 

Listening 2 73% 80% 3 4 1-5 

Teamwork 3 79% 90% 4 5 3-6 

Locating 
Information 

4 73% 60% 5 5 3-6 
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Table 1 in the Executive Summary presents the four (4) profiled WorkKeys skills in 

order of criticality to the RadTech occupation.  The skills are listed from most 

critical to job performance to least critical.  

��� � ��
���������
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���������
������� ����

The WorkKeys Observation skill is an employee’s ability to pay attention to and 

remember work-related instructions, demonstrations, and procedures.  There may be 

distractions or other information competing for the employee’s attention.  The details 

observed will differ depending on the job, the task, and the situation.      

�  Job Entry Skill Level:  The SMEs were divided as to whether Level 5 or 

Level 6 is required for entry into the job.  After much discussion, the SMEs 

agreed that Level 5 Observation is required for entry into the job but that 

the employee must move to Level 6 within two (2) to four (4) weeks of 

employment. Employees using Level 5 Observation skills can pay attention 

to and remember work procedures which include several tasks that may occur 

at the same time, often interact with each other, and may change from one 

situation to another.  The tasks are moderately paced, may be outside of the 

employee’s control, and are not strongly prompted. Distractions must be 

ignored and differences must be examined for importance.   

�  Experienced Worker Skill Level:  The SMEs determined that Level 6 is 

required for the experienced worker and that the employee must reach this 

level within two (2) to four (4) weeks on the job.  Employees who use Level 

6 Observation skills focus on and remember complicated work procedures 

that move at a quick pace that is out of the control of the employee.  They 

must interpret if-then and cause-and-effect relationships and make 

predictions.   
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The WorkKeys Listening skill is an employee’s ability to receive verbal information, 

record it, and relay it to another person.  Employees must hear a message, remember 

it, and pass on the particulars either in written or verbal form.  

�  Job Entry Skill Level:  The SMEs determined that Level 3 Listening is 

required for entry into the job.  Employees who use Level 3 Listening on the 

job can correctly communicate most of the primary information and show the 

relationships among most of the primary information.  Appropriate action can 

be taken even though one or two pieces of primary information are missing. 

�  Experienced Worker Skill Level:  The SMEs determined that Level 4 

Listening is required for entry into the job.  Employees who use Level 4 

Listening on the job can write down or communicate all the primary 

information correctly and include some supporting information that is correct 

or, if incorrect, does not interfere with the central message.  Level 4 Listening 

skills include the ability to correctly show the relationships among the pieces 

of primary information 

��� � 
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The WorkKeys Teamwork skill is an employee’s skill in choosing behaviors that 

suppoRadTech the relationships among team members and lead toward the 

accomplishment of work tasks.  In order for a team to fit the WorkKeys criteria, 

the team members must have a common goal, share responsibility for achieving 

that goal, and interact with each other.   

�  Job Entry Skill Level:  The SMEs determined that Level 4 Teamwork is 

required for entry into the job.  Employees who use Level 4 Teamwork on the 

job must deal with work situations that involve several problems or sources 

of difficulty.  The goals and consequences are not completely clear and some 

resources may not be available.  The team members take direction from each 

other, desire to do a good job, and may have competing concerns.     

�  Experienced Worker Skill Level:  The SMEs determined that Level 5 

Teamwork is required for entry into the job.  Employees who use Level 5 
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Teamwork on the job work in a team with limited resources and unclear 

goals/consequences.  Team relationships are uncertain due to subtle and 

competing problems.  The employee must propose alternatives, select the 

best course of action, and give direction to other team members.   

    �	����!��	����!��	����!��	����!� ���� �%��"������%��"������%��"������%��"����� ����

The WorkKeys Locating Information skill is an employee’s ability to use 

information taken from workplace graphics such as diagrams, maps, floor plans, 

tables, forms, graphs (including bar charts, pie charts, and line graphs), flow charts, 

and instrument gauges.  Employees use this skill when they find information in a 

graphic or insert information into a graphic.  They also use it when they compare, 

summarize, and analyze information found in related graphics.   

�  Job Entry and Experienced Worker Skill Level:  The SME’s determined 

that Level 5 Locating Information is required for both entry into the job and 

the experienced worker.  Employees who use Level 5 Locating Information 

skills use one or more uncommon, detailed, and complicated graphics.  

Information must be summarized and compared in order to identify trends.  

Distracting information that is not applicable to the current task must be 

sorted through.   
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This section consists of two Final Task Lists for the RadTech occupation.  The first task 

list displays tasks in order of criticality, from those most critical to job performance to 

those least critical. The second task list displays tasks grouped according to function.  

Both task lists indicate the skill(s) required in order to complete the task, as determined 

by the SMEs.  The WorkKeys skills are abbreviated as follows:  Observation (OB), 

Listening (LS), Teamwork (TW), and Locating Information (LI).  

 

Criticality Task List 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x  1.  Acts in an ethical and professional manner following 
institutional protocol. 

x x x x 2.  Acts responsibly by being prepared for the day's 
activities, prioritizing/completing tasks, correcting 
mistakes immediately, dressing appropriately, and 
following safety procedures. 

x x x  3.  Communicates effectively with patients, physicians, and 
other health care personnel in a way that agrees with 
institutional policy. 

x x x x 4.  Demonstrates flexibility by multi-tasking, accepting 
changes, adapting to unplanned workload tasks, etc. 

x x x  5.  Demonstrates professional conduct with patients, other 
healthcare professionals, and the public. 

x x x x 6.  Adjusts procedure/positioning based on patients ability to 
move, bend, and sit upright. 

x x x  7.  Arranges and/or holds patient's extremities, gown, wires, 
cords, tubing, and monitors in order to get a good 
radiograph. 

x x  x 8.  Assesses patient's level of mobility for a safe radiographic 
exam. 

x  x x 9.  Completes information in computer for billing purposes. 

x  x x 10.  Completes paperwork in an accurate and timely manner 
as per organizational procedures. 

x x x x 11.  Discusses concerns about orders and radiograph 
procedures to appropriate staff, i.e. billing concerns, 
multiple requests, patient transported multiple times, etc. 
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OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x x 12.  Discusses new or unusual procedures with supervisor or 
other techs to correct approach and equipment use. 

x x x x 13.  Documents changes in orders or inability to complete 
order. 

x x x x 14.  Explains the procedure to the patient. 

x x x  15.  Immobilizes patient on examining table, stand, or bed 
using foam sponges, pillows, and/or other devices. 

x x x x 16.  Interviews patient to determine if they are pregnant, their 
last menstrual period, and their medical history. 

x x x x 17.  Knows departmental and standard protocols on 
radiograph positions, number of views, who can do 
radiograph, and MDs preference. 

x x  x 18.  Knows how and when to use appropriate barrier 
protection for patient and self safety. 

x  x x 19.  Maintains medical aseptic technique by cleaning counter, 
room, and equipment using disinfectant before and after 
procedures and covering cassettes in plastic bags. 

x x x x 20.  Maintains the sterile field in the OR by helping tie gowns, 
assisting RN and ST with locating and opening missing 
equipment/supplies, covering C-arm, watching for breach 
of sterile field, etc. 

x x x  21.  Observes patient to ensure safety and comfort during 
contrast media exam. 

x x x  22.  Positions patient on examining table, stand, or in bed so 
the parts of the body can be appropriately radiographed. 

x x x  23.  Provides assistance with tasks such as dressing and 
changing the seriously ill, injured, or disabled patients. 

x x x x 24.  Recognizes and acts upon individual needs for continuing 
education as a function of growth and maintenance of 
professional competence. 

x x  x 25.  Records thorough and accurate patient medical history. 

x x x x 26.  Reviews requisition forms, determines urgency of orders 
(ER, ASAP, and STAT, etc) prioritizes radiographs to be 
done, and triages to appropriate radiographic room. 

x  x x 27.  Reviews the radiograph to determine if radiograph is 
clear, complete and correct. 

x x x x 28.  Sets up examination rooms for appropriate exams by 
ensuring that all necessary equipment and supplies are 
ready, the room is medially aseptic, linens are placed 
appropriately, etc. 
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OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x x 29.  Sets up, assists in operation, and/or operates fluoroscopy 
equipment in the OR to aid physician to view and guide 
positioning of wire, catheter, screw, etc. 

x x x  30.  Stays with patient until patient can move from the table or 
stand. 

x x x  31.  Talks to patient during preparation to relieve anxiety, 
elicit patient assistance, and promote thoughts that 
positively impact the procedure. 

x x x x 32.  Talks with MDs regarding procedures, processes, rooms 
available, changes in orders if the order is incorrect or if 
the patient can not physically do what is required, etc. 

x  x x 33.  Tracks radiographs when doing multiple radiographs of 
patient. 

x  x  34.  Uses appropriate safety equipment to prevent injury when 
transferring the patient to the table. 

x x x x 35.  Works as a super-user and troubleshoots computer 
problems. 

x x x x 36.  Works in teams to assist other radiology technologists 
during heavy demand periods. 

x x x x 37.  Works with multiple computer systems. 

x x x x 38.  Deals with customer complaints. 

x x x  39.  Displays teamwork with other techs by determining 
problems/issues when performing difficult radiographic 
procedures. 

x x x  40.  Listens to MD and RN to determine time frame for actual 
surgery and radiograph needs. 

x x x x 41.  Monitors video display of area being scanned and adjusts 
density or contrast to improve picture quality. 

x   x 42.  Scans information into the computer and processor. 

x x x x 43.  Talks to patient and patient's family, directs them to 
appropriate contact for information/diagnosis. 
 

x x x x 44.  Uses sliding board and/or works with other staff to 
position patient on table when patient is not able to move 
or in a collar. 

x    45.  Adjust columnators either manually or mechanically for 
better radiograph. 

x x  x 46.  Adjusts equipment for proper exposure, voltage and 
current in accordance with prescribed radiation safety 
procedures. 
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OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x x 47.  Administers oral or IV contrast media to patients as 
needed, i.e. inserting catheters, injecting iodized contrast, 
etc. 

x x x x 48.  Assures that time sensitive and sequential exposures are 
taken in the required time periods. 

x x  x 49.  Determines palpable landmarks for positioning patient by 
touching the patient. 

x   x 50.  Determines when to use grid or cassette. 

x x x  51.  Ensures patient privacy by covering the patient and 
closing doors. 

x  x x 52.  Files and distributes information appropriately. 

x x x x 53.  Follows departmental and standard protocols on 
radiograph positions, number of views, who can do 
radiograph, and MDs preference. 

x x   54.  Introduces self to patient. 

x    55.  Limits the size of the radiograph beam to protect patient's 
exposed area. 

x  x  56.  Locks table or various hospital beds into place. 

x  x x 57.  Manipulates the radiograph image in the computer to 
improve clarity by utilizing the Image tool box. 

x x  x 58.  Obtains patient's signature on Consent Form. 

x x x  59.  Places radiation protection devices, such as lead shields or 
aprons on the patient's exposed area. 
 

x   x 60.  Positions radiographic equipment at the correct angle and 
height over the appropriate area of a patient's body using a 
tape measure or visual assessment. 

x x x x 61.  References technique protocols and manually adjusts 
technique (KV & mAs) based on patient habitus (height, 
weight, fat percentage, gender, and age). 

x x  x 62.  Remembers multiple passwords for different computer 
systems. 

x x x x 63.  Retakes the radiograph as needed. 

x  x x 64.  Reviews and evaluates developed Radiographs, video 
tape, or computer generated information to determine if 
images are satisfactory for diagnostic purposes. 
 

x x x x 65.  Sends radiographs to appropriate Radiologist/MD for 
evaluation/diagnosis. 
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OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x x 66.  Uses radiation safety measures and protection devices to 
comply with government regulations and to ensure safety 
of patients and staff. 

x x x x 67.  Verifies with the patient the patient's name, DOB, and 
part to be radiographed. 

x x x x 68.  Arranges the radiographs in the computer or in viewer in 
the order they are to be read, as preferred by the 
Radiologist/MD. 

x x x x 69.  Calls patient from waiting room and escorts them to the 
proper location. 

x  x x 70.  Cancels duplicate orders. 

x x x  71.  Escorts patient to lobby. 

x x x x 72.  Follows up on verbal orders requested by the MD. 

x x x x 73.  Informs appropriate staff, MD, and/or patient where the 
radiographs or CDs are to be routed. 

x x x x 74.  Keeps computer monitor active and displaying 
radiographs during surgery. 

x x x x 75.  Locates patient who has been moved to a different room 
by asking front desk clerk, checking room assignment 
sheet, tracking on ER/OR board, or patient locating 
system. 

x x x x 76.  Monitors and performs quality control on radiographic 
equipment and calls service engineer when needed. 

x x x x 77.  Prints radiographs as needed. 

x x x x 78.  Reports any changes in patient condition to attending 
medical staff. 

x x x x 79.  Reviews printed OR schedule and OR board as needed to 
determine radiographs to be done, changes, and room 
assignments. 

x x x x 80.  Speaks occupational Spanish as needed. 

x  x x 81.  Tracks time in, time out, and flouro time in the OR. 

x x x x 82.  Transports patient from Emergency Room to the 
examination room and provides for patient safety by 
disconnecting and reconnecting O2, correctly setting O2, 
positioning IV tubes, removing monitor connections, etc. 

x x x x 83.  Trouble shoots with QA coordinator and/or Bio Med if 
computer information is not correct or if the computer is 
not working properly. 

x   x 84.  Evaluates correct cassette positioning and places cassette 
either lengthwise or crosswise. 



   
13 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x   85.  Notifies patient that procedure is complete. 

x x  x 86.  Prepares oral or IV contrast media. 
 

x x x  87.  Prepares patient for radiological examinations by 
removing or arranging clothing and removing articles 
such as jewelry. 

x   x 88.  Selects and places the appropriate size cassette under the 
patient's body or into the bucky. 

x x x x 89.  Works in teams with doctors, nurses, and radiologists to 
report results. 

x  x x 90.  Deletes from the computer those radiographs that were 
not adequate. 

x x x  91.  Demonstrates movements/actions required for radiograph. 

x x x x 92.  Determines if patient must remove clothing in order to be 
radiographed. 

x    93.  Determines need for and appropriate filter to use. 

x x x x 94.  Enters order number and patient information, such as 
name, DOB, MD name, part to be radiographed, side to 
be radiographed, etc, into computer from order form. 

x   x 95.  Measures the thickness of the section to be radiographed 
either visually or by using instruments similar to a 
measuring tape. 

x  x x 96.  Positions marker on cassette in unobtrusive location. 

x  x x 97.  Prints patient stickers. 

x x  x 98.  Requests patient use a radiographic marker to indicate the 
place where patient has pain. 

x  x x 99.  Reviews, tests, and updates crash cart supplies, 
medications, and patient monitoring/defibulation 
equipment, as needed. 

x    100.  Uses phototimer when appropriate for automatic settings. 

 x x  101.  Utilizes pager appropriately. 

x    102.  Positions filter appropriately. 

x    103.  Secures cassettes that do not fit exactly in the bucky by 
applying tape. 

x  x x 104.  Answers phone, transfers calls, takes and posts messages, 
as needed. 

x  x x 105.  Uses computers to determine patient needs for future 
radiographs. 
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OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information 

x x x x 106.  Uses standard office equipment such as fax and copy 
machine. 

x x x x 107.  Orders supplies and pharmaceuticals on the computer. 
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Functional Task List 

 

 

Behavior 
OB LS TW LI # TASKS 

OB=Observation; LS=Listening; 
TW=Teamwork; LI=Locating Information  

x x x x  
1 

Follows departmental and standard protocols on 
radiograph positions, number of views, who can 
do radiograph, and MDs preference.   

x x x x  
2 

Determines if patient must remove clothing in 
order to be radiographed.   

x x x   
3 

Prepares patient for radiological examinations by 
removing or arranging clothing and removing 
articles such as jewelry. 

x x x   
4 

Ensures patient’ privacy by covering the patient 
and closing doors. 

Behavior-Communication 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x  

5 
Orders supplies and pharmaceuticals on the 
computer. 
 

x x x x  
6 

Answers phone, transfers calls, takes and posts 
messages, as needed. 

 x x  7 Utilizes pager appropriately. 

x x x x  
8 

Uses standard office equipment such as fax and 
copy machine. 

x x x x  
9 

Reviews printed OR schedule and OR board as 
needed to determine radiographs to be done, 
changes, and room assignments. 
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Behavior-Communication, cont. 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x  

10 
Works with multiple computer systems. 
 

x x  x  
11 

Remembers multiple passwords for different 
computer systems. 

x x x x  
12 

Works as a “super-user” and troubleshoots 
computer problems. 

x x x x  
 

13 

Trouble shoots with QA coordinator and/or Bio 
Med if computer information is not correct or if 
the computer is not working properly. 

x x x x  
 

14 

Enters order number and patient information, 
such as name, DOB, MD’s name, part to be 
radiographed, side to be radiographed, etc, into 
computer from order form. 

x  x x  
15 

Uses computers to determine patient needs for 
future radiographs. 

x x x x  
16 

Calls patient from waiting room and escorts them 
to the proper location. 

x x   17 Introduces self to patient. 

x x x x  
18 

Verifies with the patient the patients’ name, 
DOB, and part to be radiographed. 

x x x x 19 Explains the procedure to the patient. 

x x x  20 Obtains patient’ signature on Consent Form. 

x x x x  
21 

Interviews patient to determine if they are 
pregnant, their last menstrual period, and their 
medical history. 

x x  x 22 Records thorough and accurate patient medical 
history. 

x x x   
23 

Talks to patient during preparation to relieve 
anxiety, elicit patient assistance, and promote 
thoughts that positively impact the procedure. 

x x x x 24 Speaks occupational Spanish as needed. 

x x x  25 Demonstrates movements/actions required for 
radiograph. 
 

x x  x 26 Requests patient use a radiographic marker to 
indicate the place where patient has pain. 

x x x x 27 Assures that time sensitive and sequential 
exposures are taken in the required time periods 
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Behavior-Communication, cont. 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x   28 Notifies patient that procedure is complete. 

x x x  29 
 

Stays with patient until patient can move from 
the table or stand. 

x x x  30 Provides assistance with tasks such as dressing 
and changing the seriously ill, injured, or 
disabled patients. 

x x x   
31 

Escorts patient to lobby.  
 

x x x x 32 Talks to patient and patient’s family, directs 
them to appropriate contact for 
information/diagnosis. 

x x x x 33 Informs appropriate staff, MD, and/or patient 
where the radiographs or CDs are to be routed 

x x x x  
34 

Follows up on verbal orders requested by the 
MD. 
 

x x x x  
35 

Talks with MDs regarding procedures, processes, 
rooms available, changes in orders if the order is 
incorrect or if the patient can not physically do 
what is required, etc. 

x x x   
36 

Listens to MD and RN to determine time frame 
for actual surgery and radiograph needs. 
 

x x x x  
37 

Discusses new or unusual procedures with 
supervisor or other techs to correct approach and 
equipment use.  

x x x  38 Displays teamwork with other techs by 
determining problems/issues when performing 
difficult radiographic procedures.  
 

x x x x 39 Works in teams to assist other radiology 
technologists during heavy demand periods. 

x x x x 40 Works in teams with doctors, nurses, and 
radiologists to report results. 

x x x x 41 Deals with customer complaints.  

x x x x  
42 

Discusses concerns about orders and radiograph 
procedures to appropriate staff, i.e. billing 
concerns, multiple requests, patient transported 
multiple times, etc. 
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Behavior-Communication, cont. 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x  43 Demonstrates professional conduct with patients, 

other healthcare professionals, and the public. 

x x x   
44 

Communicates effectively with patients, 
physicians, and other health care personnel in a 
way that agrees with institutional policy.  
 

x x x x  
45 

Recognizes and acts upon individual needs for 
continuing education as a function of growth and 
maintenance of professional competence.  
 

x x x  46 Acts in an ethical and professional manner 
following institutional protocol. 

x x x x  
47 

Acts responsibly by being prepared for the day's 
activities, prioritizing/completing tasks, 
correcting mistakes immediately, dressing 
appropriately, and following safety procedures. 

x x x x  
48 

Demonstrates flexibility by multi-tasking, 
accepting changes, adapting to unplanned 
workload tasks, etc. 
 

 
Behavior-Patient Safety 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x  x  

49 
Reviews, tests, and updates crash cart supplies, 
medications, and patient monitoring/defibulation 
equipment, as needed. 

x x x x  
50 

Uses sliding board and/or works with other staff 
to position patient on table when patient is not 
able to move or in a collar. 

x  x  51 Uses appropriate safety equipment to prevent 
injury when transferring the patient to the table. 

x x x  52 Prepares oral or IV contrast media 
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Behavior-Patient Safety, cont. 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x  

53 
Administers oral or IV contrast media to patients 
as needed, i.e. inserting catheters, injecting 
iodized contrast, etc. 

x x x   
54 

Observes patient to ensure safety and comfort 
during contrast media exam. 
 

 
Behavior-Standard Precautions 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x  

55 
Sets up examination rooms for appropriate 
exams by ensuring that all necessary equipment 
and supplies are ready, the room is medially 
aseptic, linens are placed appropriately, etc. 

x x  x  
56 

Knows how and when to use appropriate barrier 
protection for patient and self safety. 
 

x  x x  
57 

Maintains medical aseptic technique by cleaning 
counter, room, and equipment using disinfectant 
before and after procedures and covering 
cassettes in plastic bags. 

Knowledge 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x  

58 
Knows departmental and standard protocols on 
radiograph positions, number of views, who can 
do radiograph, and MDs preference.   
 

x x  x  
59 

Assesses patient’s level of mobility for a safe 
radiologic exam.  
 

x x x x  
60 

Monitors and performs quality control on 
radiographic equipment and calls service 
engineer when needed.  
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Knowledge – Film Critique 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information  
x   x 61 Scans information into the computer and processor. 

 

x  x x 62 Reviews the radiograph to determine if radiograph is 
clear, complete and correct. 

x  x x  
63 

Manipulates the radiograph image in the computer to 

improve clarity by utilizing the Image tool box. 

 

x  x x  
64 

Reviews and evaluates developed Radiographs, video 
tape, or computer generated information to determine if 
images are satisfactory for diagnostic purposes. 

x x x x 65 Retakes the radiograph as needed. 

x  x x 66 Deletes from the computer those radiographs that were 
not adequate. 

Operating Room 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; TW=Teamwork; 

LI=Locating Information  
x x x x  

67 
Sets up, assists in operation, and/or operates fluoroscopy 
equipment in the OR to aid physician to view and guide 
positioning of wire, catheter, screw, etc. 

x x x x  
68 

Maintains the sterile field in the OR by helping tie gowns, 
assisting RN and ST with locating and opening missing 
equipment/supplies, covering C-arm, watching for breach 
of sterile field, etc. 
 

x x x x 69 Monitors video display of area being scanned and adjusts 
density or contrast to improve picture quality. 

x  x x 70 Tracks time in, time out, and flouro time in the OR. 

x x x x 71 Keeps computer monitor active and displaying 
radiographs during surgery. 
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Skill  

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x 72 Reviews requisition forms, determines urgency 

of orders (ER, ASAP, and STAT, etc) prioritizes 
radiographs to be done, and triages to appropriate 
radiographic room. 

x x x x 73 Documents changes in orders or inability to 
complete order.  
 

x  x x 74 Cancels duplicate orders. 

Skill - Positioning 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x  x  

75 
Determines palpable landmarks for positioning 
patient by touching the patient. 
 

x x  x 76 Positions patient on examining table, stand, or in 
bed so the parts of the body can be appropriately 
radiographed. 

x x x   
77 

Arranges and/or holds patient’s extremities, 
gown, wires, cords, tubing, and monitors in order 
to get a good radiograph. 
 

x x x x 78 Adjusts procedure/positioning based on patients 
ability to move, bend, and sit upright.  
 

x  x  79 Locks table or various hospital beds into place. 
 

x x x  80 Immobilizes patient on examining table, stand, or 
bed using foam sponges, pillows, and/or other 
devices. 
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Skill – Equipment Operation 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x   x  

81 
Positions radiographic equipment at the correct 
angle and height over the appropriate area of a 
patient’s body using a tape measure or visual 
assessment. 

x   x 82 
 

Determines when to use grid or cassette. 

x   x 83 Selects and places the appropriate size cassette 
under the patient’s body or into the bucky. 

x   x 84 Evaluates correct cassette positioning and places 
cassette either lengthwise or crosswise.   

x     
85 

Secures cassettes that do not fit exactly in the 
bucky by applying tape. 
 

x  x x 86 Positions marker on cassette in unobtrusive 
location 

x     
87 

Adjust columnators either manually or 
mechanically for better radiograph. 
 

x   x  
88 

Measures the thickness of the section to be 
radiographed either visually or by using 
instruments similar to a measuring tape.  
 

x x x x  
89 

References technique protocols and manually 
adjusts technique (KV & mAs) based on patient 
habitus (height, weight, fat percentage, gender, 
and age). 
 

x    90 Uses phototimer when appropriate for automatic 
settings.   
 

x    91 Determines need for and appropriate filter to use. 
 

x    92 Positions filter appropriately.  
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Skill – Information  

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x  x x 93 Prints patient stickers. 

 

x x x x 94 Prints radiographs as needed. 

 

x  x x 95 Tracks radiographs when doing multiple 
radiographs of patient. 

x x x x  
96 

Arranges the radiographs in the computer or in 
viewer in the order they are to be read, as 
preferred by the Radiologist/MD. 
 

x x x x 97 Sends radiographs to appropriate 
Radiologist/MD for evaluation/diagnosis. 
 

x  x x 98 Completes information in computer for billing 
purposes. 

x  x x 99 Completes paperwork in an accurate and timely 
manner as per organizational procedures.  
 

x  x x 100 Files and distributes information appropriately.  
 

Skill – Patient Care 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x 101 Transports patient from Emergency Room to the 

examination room and provides for patient safety 
by disconnecting and reconnecting O2, correctly 
setting O2, positioning IV tubes, removing 
monitor connections, etc. 
 

x x x x 102 Locates patient who has been moved to a 
different room by asking front desk clerk, 
checking room assignment sheet, tracking on 
ER/OR board, or patient locating system 

x x x x 103 Reports any changes in patient condition to 
attending medical staff. 
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Skill – Radiation Protection 
 

OB LS TW LI # TASKS 
OB=Observation; LS=Listening; 

TW=Teamwork; LI=Locating Information  
x x x x 104 Uses radiation safety measures and protection 

devices to comply with government regulations 
and to ensure safety of patients and staff. 
 

x x  x 105 Adjusts equipment for proper exposure, voltage 
and current in accordance with prescribed 
radiation safety procedures.  
 

x x x  106 Places radiation protection devices, such as lead 
shields or aprons on the patient’s exposed area.  
 

x    107 Limits the size of the radiograph beam to protect 
patient’s exposed area. 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 


