Once the wireless connection is established, you
are able to surf the internet.

The CNM verification page will appear when
clicking on your web browser. Type in your
Username and Passwordlick Submit. Once
verification has been established, you are able to
browse the internet.
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Important CNM Wireless connection
information for Windows XP and Vista

Windows XP and Vista Internet wireless
connection verification.

Once your username and password is verified,
the Web Authentication popup box will appear.
When you are finished using the Internet, click
on Logoutto disconnect from wireless
connection.

Web Authentication

Login Successful !

You can now use all regular network services
over the wireless network

Please retain this small logout window in order
to logoff when done. Note that you can always
use the following URL to retrieve this page:
hitps:4/1.1.1_1/logout html

Logout

Troubleshoot CNM Wireless connection with
Windows XP and Vista

These Wireless Symbols may not appear on your
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Check and make sure the wireless card inside
your computer is turned on and enabled. Some
laptops may have a switch on the side or front,
while others need to enable through the operating
system. If you have a wireless card that you
manually insert, remove it and insert it again.

Make sure that the wireless card software driver
is installed correctly and it has the latest version.

The spot you are in has a low signal. Try
moving to another hotspot (public location where
Wi-Fi Internet access can be obtained).

Your password is not
reset your password, visit an open CNM com-
puter lab (https://password.cnm.edu/).

Make sure that the wireless SSID is set to
CNM_CAMPUS.

Wireless access points operate in a range up to a
maximum distance of 100 meters or
approximately 328 feet.

If you are still having trouble, please feel free to
visit an open computer lab for assistance or call
the Helpdesk at 224357.
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There are 3 SSIDs available.
(SSID is a name that identifies the wireless
network to which a user wants to connect)

CNM_SECURE
This SSID is only available to CNM
Equipment.

CNM_CAMPUS
Thi $SID-i a %abl t?gt ith limitgd to
YPen Webls?ttes?a hise\?vi I rg(\;uirreIE g-
verification from the user.

CNM_GUEST
This SSID is available to anyone but witl
no access to CNM Websites with the
exception of https://password.cnm.edu/



http://compnetworking.about.com/cs/wireless80211/g/bldef_wifi.htm

Connecting toCNM_CAMPUS Wireless with
Windows Vista

Click onconnect to a network.

Not Connected

‘. Wireless|networks are available.
-

Connect 10 a network
Network and Shanng Center
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DoubleClick onCNM_Campusr Click once on
CNM_Campusand click onConnect.

Show e 2
5»!« CNM_CAMPUS Unsecured network ,‘,“
5- CNM_SECURE Security-enbled network M

i CNM_GUEST Unsecured network =
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This dialog box appears
connecting to an unsecure network. If you want

to continuedoubleclick on Connect Anyway.

The wireless connection is being established.

Connecting to CNM_CAMPUS
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This dialog box appears when a successful
connection has been established.

Successfully connected to CNM_CAMPUS

[7]iSave this network

Start this connection automatically

The CNM verification page will appear when
clicking on your web browser. Type in your
Username and PassworcClick Submit. Once
verification has been established, yane able to
browse Websites.

CHNM_CAMPUS is an unsecured network
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Connecting toCNM_CAMPUS Wireless with
Windows XP

Click onconnect to a network.

DoubleClick onCNM_Campus®r Click once
on CNM_Campusnd click onConnect.
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This dialog box message appears to indicate th
youdre connecting to
you want to continue, doublgick on Connect

Anyway.
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