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CNM ANNUAL STUDENT LEARNING ASSESSMENT REPORT 
Due to the Student Academic Assessment Committee by October 15 

 
 
 
 
PART 1: REPORT INFORMATION 

 
Report Year and Contact Information 

 
2017-2018  Erica Volkers  evolkers@cnm.edu  51667  

 Academic Year  Contact Person  CNM Email  CNM Office Extension  

 

Subject of this Report 

CHSS--GE_SBSCI_SOC--General Education Sociology & Criminology 
 

 
PART 2: CONTEXT IN WHICH THE ASSESSMENT TOOK PLACE 
 

Program/Area Highlights and Successes (Wherever applicable, include course completion rates, job placement outcomes, and licensing examination pass rates. See the program information dashboard 

at https://livecnm.sharepoint.com/sites/Dashboards/SitePages/Program%20Information%20Dashboard.aspx (access restricted to CNM employees) and other reports at https://www.cnm.edu/depts/opie.) 

The Sociology & Criminology program during the 2017-2018 academic year successfully offered between 24 course sections (summer) and 28 course sections 
(spring). Across all courses, sections had over an 85% retention rate and at least a 77% completer success rate. For 2017-2018, the Sociology & Criminology 
department assessed the first and fourth general education competencies for Area IV across four (4) courses with traditional and online formats. Overall, the 
department did an excellent job combining the LALA assessment of student ability to assess critical analyses and effective communication with the general 
education criteria. 

 

Changes Implemented During the Past Year in Support of Student Learning 

The past year, instructors intentionally focused on using various active learning strategies to challenge students to better understand and articulate verbally, 
as well as in writing,  relationships between sociological and criminological theory with individual and group behaviors. Further, we challenged students to 
better articulate the intersections of social structure with socially constructed elements to explain behavior. We allowed instructors to select from 
substantively similar, yet different, assessment prompts to ensure that assessment material was a good fit for the structure of the course. Finally, we met 
frequently to discuss our most successful teaching strategies and assignments. 

 

https://livecnm.sharepoint.com/sites/Dashboards/SitePages/Program%20Information%20Dashboard.aspx
https://www.cnm.edu/depts/opie
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PART 3: REPORT ON ASSESSMENT OF STUDENT LEARNING 
 

Assessment Method 
Type of Assessment 
Tool 

Population 
or Course(s) 
Assessed 

Graduate Learning 
Outcome(s) Assessed 

Mastery Level  
(E.g., “Minimum score of 3 
on a rubric scaled 0-4” or 
“Minimum score of 75%”) 

Targeted % 
Achieving 
Mastery Outcome 

Summative Assessment Direct & Internal 1101 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

Summative Assessment  Direct & Internal 2205 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

Summative Assessment  Direct & Internal 2211 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

Summative Assessment  Direct & Internal 2213 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

Summative Assessment  Choose an item. 2215 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

Summative Assessment  Choose an item. 2225 
Area V: Competencies three 
and four 

Minimum score of 3 
on a rubric scaled 0 
through 3 

50% Target met 

 

Summary of Assessment Findings 

Across all sections that participated in LALA/General Education Assessment, on average, roughly half of all students who were assessed (n=729) demonstrated 
at least proficiency on at least one general education or LALA criteria. 

 

Interpretation of Assessment Findings 

More than half of the students assessed (58%) across all course sections and all general education criteria demonstrated at least proficiency of the subject 
matter and associated general education competencies, fewer than 15% demonstrated only a developing ability across all general education criteria. We are 
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pleased that  That nearly three quarters of students who were assessed across Sociology and Criminology course sections achieved at least proficiency in the 
competencies confirms that CNM can be confident in Sociology and Criminology students’ grasp of the following competencies: 1) Apply the knowledge base 
of the social and behavioral sciences to identify, describe, explain, and critically evaluate relevant issues, ethical dilemmas, and arguments; 2) Describe 
ongoing reciprocal interactions among self, society, and the environment. 

 

Action Plan in Support of Student Learning (Describe changes to be made that are based at least in part on the assessment interpretation. If the assessment did not yield useful information, describe 

changes to be made in the assessment methodology and/or criteria.) 

We are still striving to achieve truly meaningful assessment of student learning; in this effort, we are participating in a pilot assessment re-design with LALA 
that incorporates general education essential skills (new in 2019), some student learning outcomes, and a dedicated, trained scoring team. Our hope is that by 
assessing student learning of essential skills and student learning outcomes using a consistent assignment prompt, and having student work scored by teams 
trained in interrater reliability, (who are not necessarily subject matter experts), we will achieve a clearer understanding of the successes and challenges 
across courses and course sections. Further, we have been participating in discussions related to how individual instructors incorporate essential skills into 
their courses and how we, as instructors, informally gauge student ability to demonstrate mastery of essential skills. 

 
Please select all of the following that characterize the types of changes described in the above action plan: 
 

☒ Assessment criteria revision ☒ Assessment methodology revision ☒ Assignment revision 

☐ Budgetary reallocation ☒ Change in teaching approach ☐ Course content revision 

☐ Curricular Revision ☐ Faculty training/development ☒ Process revision 

 

Recommendations, Proposals, and/or Funding Requests Budget Needed 

  

 


