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Description of Assessment Procedure:  

 
This year only, to ease the burden of implementing a new, collaborative approach to Liberal-Arts-related 
program assessment, the School of Communications, Humanities, and Social Sciences (CHSS) 
substituted its new program assessment for previously planned assessments related to all of the CNM 
and NMHED general education outcomes. The faculty in Liberal-Arts-related programs were instructed 
to use a common rubric (see Appendix 1) to assess critical analysis and effective communication based 
upon a formal written assignment. Discipline areas without degree offerings did not participate in the 
assessment process. 
 
The Liberal Arts outcomes were cross-walked to the NMHED core competencies as shown in Appendix 
2. This year's assessment was designed to collect baseline data. The data was collected, aggregated, and 
analyzed by the CHSS Liberal Arts Learning and Assessment Team (LALA) and findings were reported 
back to the discipline areas to be applied to their individual assessment reports. 
 
In ENG 1101, the faculty assessed the third, high-stakes writing assignment. 

 
 

http://www.hed.state.nm.us/uploads/files/Policy%20and%20Programs/Transfer%20Curriculum/HED_Area_I_12-05-2012_.pdf
http://www.hed.state.nm.us/uploads/files/Policy%20and%20Programs/HED%20Gen%20Ed%20Competencies-All%20Areas.pdf


Report of Assessment Data and Results:  
 

 
Assessment 
Categories and 
Score 

ALL 
students 
assessed 

ENG 
(n=415) 

CA1   
0 7.9% 14.2% 
1 12.7% 19.8% 
2 31.1% 36.6% 
3 48.2% 29.4% 
CA2   
0 7.8% 12.9% 
1 13.3% 15.7% 
2 32.0% 36.2% 
3 42.6% 35.2% 
CA3   
0 8.8% 12.9% 
1 17.1% 19.9% 
2 32.9% 41.1% 
3 36.8% 26.1% 
EC1   
0 7.1% 12.7% 
1 11.9% 19.9% 
2 31.9% 36.9% 
3 45.4% 30.4% 
EC2   
0 8.1% 15.7% 
1 12.5% 21.5% 
2 30.1% 33.8% 
3 47.9% 29.0% 

 
Analysis and Interpretation/Reflection on Results or Trends: 

 
The data shows some degree of inter-rater reliability among the scored rubric criteria based on the 
scoring of assessment category two across all data sets.  
 
The data is partially inconclusive because of the variability of the assignments assessed; however, it is 
helping us refine our future process. 
 
We conclude based on the data set that we will use a common assignment to assess. We need to clarify 
and understand why students receive a zero on assignments.  Are teachers not including students who 
didn’t turn in papers? 

 
Plan for Improving the Assessment Process and/or Student Learning:  

 
We will change the assignment to use the same writing prompt in general. We will assess an 
evaluation assignment in English 1101. We will create a single document providing prompts for the 
evaluation assignment and ensure its availability on English Learning Files Shared (ELFS), a CNM 
Learn Community for the CHSS English department.  
 
We have selected to only assess students who submit the evaluation essay.  Students who do not 
submit will not be included in the assessment. 
 
We are going to assure that all rubric categories are scored. 
 

 



Appendix 1: 
 

Liberal Arts Degree Outcomes:  Critical Analysis  
 

Given new information, 
situation, and/or 
application, the student 
will: 

Did it awesomely 
Mastery 
90-100% 

A 
3 points 

Did it 
Proficient 
80-89% 

B 
2 points 

Kind of did it 
Developing 

70-79% 
C 

1 point 

Didn’t do it 
Emerging 

0-69% 
F-D 

0 points 
Identify and critically 
consider the main issues, 
concepts, problems, 
and/or techniques.  
 
 

Student explicitly, 
critically, and 
comprehensively 
considers all relevant 
material. Student 
identifies all relevant 
information necessary 
for mastery of the 
subject matter. 

Student identifies, 
describes, applies, 
and/or clarifies 
relevant material to 
demonstrate a 
proficient 
understanding.  
 

Student identifies 
relevant material but 
may struggle to 
describe, apply, or 
clarify the content. 

Student uncritically 
identifies relevant 
material, offering 
no clarification, 
application, or 
description. 

Incorporate more than 
one perspective (e.g. 
source, method, 
technique, and/or 
approach) 
 
 

Student incorporates 
many diverse 
perspectives to 
demonstrate breadth 
of knowledge.  
Student clearly 
justifies her/his own 
view or approach. 
Analysis/application of 
other perspectives is 
consistently accurate 
and respectful. 
Student provides 
ample evidence of 
reflection and self-
assessment.  

Student incorporates 
some diverse 
perspectives, but the 
approach is limited. 
Student somewhat 
justifies her/his own 
view or approach. 
Analysis/application of 
other positions is 
usually accurate and 
respectful. Student 
provides some 
evidence of reflection 
and self-assessment. 

Student incorporates a 
singular or very few 
perspective(s). Student 
begins to relate 
alternative views but 
the integration of 
multiple viewpoints 
lacks development. 
Student investigates or 
applies ideas in a 
limited way.  
Analysis/application of 
other views lacks 
accuracy in some 
areas. Student 
provides little  
evidence of self-
assessment.  

Student fails to 
incorporate or 
engage others’ 
perspectives or 
discusses an 
incorrect 
perspective. 
Student adopts a 
single idea with 
little question and 
does not integrate 
alternatives.  
Student presents 
obvious ideas, 
avoids 
discomforting 
ideas, and or treats 
other positions 
superficially. 
Student provides 
no evidence of 
self- assessment. 

Demonstrate mastery by 
evaluating, analyzing, 
interpreting and/or 
synthesizing   
 
 

Student demonstrates 
a comprehensive 
evaluation, analysis, 
interpretation, or 
synthesis.  Student 
thoroughly examines 
and/or applies the 
viewpoints of experts. 

Student develops a 
coherent evaluation, 
analysis, 
interpretation, or 
synthesis.  Student 
accurately examines 
and/or applies the 
viewpoints of experts, 
but not 
comprehensively. 

Student struggles to 
develop a coherent 
evaluation, analysis, 
interpretation, or 
synthesis. Student 
inaccurately or 
inconsistently 
examines and/or 
applies the viewpoints 
of experts. 

Student offers little 
or no evaluation, 
analysis, 
interpretation, or 
synthesis. Student 
fails to examine 
and/or apply the 
viewpoints of 
experts.  

  



Liberal Arts Degree Outcomes:  Effective Communication  
 

 
In written, oral, 
numeric or visual 
formats, the student 
will: 

Did it awesomely 
Mastery 
90-100% 

A 
3 points 

Did it 
Proficient 
80-89% 

B 
2 points 

Kind of did it 
Developing 

70-79% 
C 

1 point 

Didn’t do it Non-
attempt or Emerging 

0-69% 
D-F 

0 points 
Demonstrate 
organization and/or 
coherence of ideas, 
content, and/or 
formulas 
 
 

Material is sharply 
focused and 
organized.  The 
student presents a 
logical organization of 
ideas around a 
common theme that 
demonstrates an 
advanced 
understanding of the 
subject matter. 

Material is mostly 
focused and 
organized.  The 
student presents 
logical constructions 
around a common 
theme that reflects 
meaning and purpose.  

The student’s ideas 
and organizational 
patterns reflect a 
common theme that 
demonstrates a basic 
understanding of the 
subject matter.  Ideas 
are  disorganized or 
may lack development 
in some places. 

The material lacks 
focus and organization 
with few or no ideas 
around common 
theme. Student 
struggles to 
demonstrate her/his 
understanding of the 
subject matter. 

Produce 
communication 
appropriate to 
audience, situation, 
venue, and/or context 
 
 

Demonstrates a 
thorough 
understanding of 
context, audience, and 
purpose that is 
responsive to the 
assigned task(s) and 
focuses on all 
elements of the work. 
 

Demonstrates 
adequate 
consideration of 
context, audience, 
and purpose and a 
clear focus on the 
assigned task(s) (e.g., 
the task aligns with 
audience, purpose, 
and context). 

Demonstrates a basic 
awareness of context, 
audience, purpose, 
and to the assigned 
tasks(s) (e.g., begins to 
show awareness of 
audience's 
perceptions and 
assumptions). 

Struggles to 
demonstrate attention 
to context, audience, 
purpose, and to the 
assigned tasks(s) (e.g., 
expectation of 
instructor or self as 
audience). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 2: 
 

LALA 
Outcomes 
(below) and 
NMHED 
Area 1: 
Communica-
tions 
Competen-
cies (right) 

1.  Analyze 
and evaluate 
oral and 
written 
communicati
on in terms 
of situation, 
audience, 
purpose, 
aesthetics, 
and diverse 
points of 
view 

2.  Express 
a primary 
purpose 
in a 
compellin
g 
statement 
and order 
supportin
g points 
logically 
and 
convincin
gly 

3.  Use 
effective 
rhetorical 
strategies to 
persuade, 
inform, and 
engage 

4.  Employ 
writing and/or 
speaking 
processes such 
as planning, 
collaborating, 
organizing, 
composing, 
revising, and 
editing to 
create 
presentations 
using correct 
diction, syntax, 
grammar, and 
mechanics 

5.  Integrate 
research 
correctly and 
ethically from 
credible 
sources to 
support the 
primary 
purpose of a 
communicatio
n 

6.  Engage in 
reasoned civic 
discourse 
while 
recognizing 
the 
distinctions 
among 
opinions, fact, 
and inferences 

Identify main 
issues, 
concepts, 
problems, 
and/or 
techniques 

X X X X X X 

Incorporate 
more than 
one 
perspective, 
source, 
method, 
technique, 
and/or 
approach 

X   X   X X 

Demonstrate 
mastery by 
evaluating, 
analyzing, 
interpreting 
and/or 
synthesizing  

X     X X X 

Demonstrate 
organization 
and/or 
coherence of 
ideas, 
content, 
and/or 
formulas 

X X X X X X 

Produce 
communicati
on 
appropriate 
to audience, 
situation, 
venue, 
and/or 
context 

X   X X X X 

 


