
About this Newsletter 

“Be Exceptional,” is the CTL’s newsletter devoted to faculty development at 

CNM. “Be Exceptional” is one of CNM ’s six Core Values. It is a phrase that 

captures the CTL’s philosophy of continually striving to improve student 

learning, retention, and success through supporting best practices 

for teaching adults.  

Our theme this issue is The Future of Teaching and Learning and Higher 

Education. 

 

 
 

The Future of Teaching, Higher Ed, and Work 

For the last three years, one of the most commonly requested topics for 
professional development at CNM has been the future of teaching, learning, 
and work.  There are two main categories of how expectations of future 
employment, education, and technology impact what faculty do here at CNM: 

1. Program and curriculum development: Current initiatives at CNM that 
address the changing landscape of higher ed. include Fast Track Degrees, 
CBE courses, Credit for Prior Learning, Intersession courses, and 
integration of professionalism and soft skills instruction into existing 
curriculum. 

2. Classroom techniques, strategies, and integration of appropriate 
technologies: Strategies might include simulations, use of virtual reality, 
experiential learning, growth mindset development, and use of web apps. 

In response to faculty demand for professional development related to Futures 
Studies, this was a theme of the January 2019 CNM Conference on Teaching 
and Learning.  CNM also held the Future of Work Conference in February.  
This newsletter is a collection of ideas and resources to support faculty as we 
consider how to best prepare our students for their futures.   

Voices from your neighbors in their natural habitat, the 
classroom… 

Each issue of the newsletter features a guest columnist and/or 
podcast interview from the CNM faculty. Do you have a great teaching 
tip? Is there an issue you’ve been pondering, and you ’d like to share 
your thoughts? We are seeking submissions for this column. Send 
your short article or blog-style piece to ctl@cnm.edu with “Voices from 
the classroom” in the subject line.  

For this issue, we asked the question:  

How do you prepare students to be successful in a rapidly 
changing world? 

CTL Podcast: L is ten -in as SAGE faculty member 
Judith Tomasson interviews AT faculty member 
Denise Ojeda and Bill Meador from CHSS. 

  

 Cracked  Windshields 
 By Benjamin White, BIT 

 In 1986, I took a test.  It was a multiple 
 choice test, but I don ’t  remember if the 
 answer was A, B, C,  or D.  And I also 
 have to admit, I don ’t remember the 
 specific answer each letter represented.  
 And if I am being totally honest, I can ’t   

swear I remember taking the test.  I am 
merely guessing that I actually took a multiple choice test because that’s how 
professors were conditioned to apply an all-important sense of rigor on my 
education. 

I hold a degree from that institution, but the material I learned and that 
enabled me to pass that test is gone.  I have lost it in a slowly changing world 
of yesterday that has turned into the rapidly changing world of today.  The 
greatest shame of that lost information is hiding in the fact that I didn’t have a 
smart device in which to store the information or, in the likely case I didn’t 
store it, a smart device with which to look it up. 

On the other hand, I can go back to 1981 when I broke a truck windshield with 
a softball.  I was held accountable and had to pay for the repair, and when I 
went to the shop to pay for the replacement, the windshield guy asked me 
what had happened and I related the story to him.  He said, and I quote, 
“that’s the way it goes; first your money, then your clothes. ”  He didn’t give 
me a degree, and I don’t even have the receipt for the windshield, but I do 
remember what he passed off to me as a lesson.  Even though he used it as a 
lesson against throwing softballs into windshields, I took it as a lesson of what 
happens if we don’t step up and accept our responsibilities (expensive as that 
might be).  In other words, I let his lesson make sense to me. 

Now, flash forward to my world of work in which arguably the greatest 
expectation is to interact with the short-term memories of my students in ways 
that are tried and true; well-practiced and inherited from other teachers ’ 
experiences.  I guess I can be thankful I am not expected to smack students 
with rulers to make them feel the rigor of tradition.  Still, we want to apply the 
rigor that we felt as students, so our students can enjoy it, too.  It is one of 
the most certain methods to keep the teaching profession pure while stressing 
the importance of the material. However, in the rapidly changing world of 
today, we can’t stay pure to that model, and the material is no longer the most 
important or substantial focus of classroom teaching because it not the most 
important or substantial focus of classroom learning. 

Teachers need students more than students need teachers.  Not, however, to 
present material – even when it is the teachers’ favorite subjects – or to hold 
onto material like it’s some kind of secret that only the teacher can know or 
understand (you know who you are).  Students today have more access to 
information than ever before, so what purpose does any instructor really 
provide? 

The answer is in being able to clean the new windshield replacing that old 
cracked and broken glass of teaching.  Today’s students have suffered 
through it; some have even had to be medicated to sit through it.  Today’s 
conditioning of children has been cartoon stories; video game, start-overs; 
fast food drive-thru; want-it, get-it indebtedness, and; the ability to use a 
search engine to find millions of sources to explain anything and everything 
they determine to be worth knowing.  But after that early social conditioning, 
they have had to enroll in school and sit through an ancient model of teaching 
that required them to overcome the pace of their expectations or else not 
learn anything.  So the role of professors is to wipe the windshield clean, and 
make points in such a way that appeal to the long-term memories of students, 
not to the short-term effort to overcome social conditioning and remember 
what equates to success as defined by traditional approaches.  

To have a solid high school education in America, one needs a four-year 
college degree.  The last educated generation in America stopped a war in 
the 1960s, but then sold out for mutual funds in the 1980s.  But the 
representative government appreciated the sell out, and America has been at 
war for the last 18 years without anyone having the Jeffersonian insights to 
take a stand against it.  Education has been diluted – systematically, and 
purposefully, unfunded -  to the point at which uneducated white males have 
become the base of a political party.  Why would that party do anything to 
promote education that would take away its base?  In the shift towards a 
Capitalistic Regime, here is suddenly value in having an uneducated citizenry. 
That is another one of those rapidly changing dynamics of today’s society. 
And it has become one of the cracks in the windshield through which we are 
looking as we cruise through town; going through the motions.   

But our cruise is too comfortable, and we aren’t challenged to think, nor do we 
challenge our students to think; we challenge them to remember.  We know 
the road we travel because we have travelled it so many times, and really, the 
only thing changing rapidly is the information we are looking up when we pull 
into the gas station to refuel. 

I had a student apologize to me for her classmates’ (as well as her own) 
inability to apply critical thinking the way I was asking them to think about 
organizational behavior.  I corrected her by telling her it was critical thinking 
that led to the conclusion she didn’t have critical thinking skills, but I can only 
hope that helped clean and replace her windshield.   

But she wiped my windshield as well as it became clear that the long-term 
impact I could make would be in the relationship between professor and 
student in the community of inquiry.  My presence made the school 
experience different for her; she was challenged to the point of apologizing for 
not meeting the challenge.  I didn’t necessarily want her to feel that pain in 
my class, but it helped me clarify my role in today’s classroom; to impact the 
long-term value of school.  Not with A, B, C, D, or a spit -it-back-like-I-gave- it-
to-you approach, but with the meaningful model I could provide with a 
presence in the students’ community of inquiry. 

Finding out one’s identity (instead of establishing an image based on what 
one can and can’t remember on a test) is the greatest aspect of education.  It 
comes with self-awareness constantly being polished by new experiences that 
are never satisfied with the comfortable drive down old Main Streets while 
looking through cracked windshields.  The most important topic I teach in 
today’s rapidly changing environment is self-awareness that inherently knows 
when, why, and how to keep the windshield clean for the long-term impacts of 
a future rapidly changing and promoting the danger for traditional mindsets to 
be left behind – no matter how much success is believed to be reached by 
today’s models that continue the reflexive attitude of self -promotion. 

Taking responsible for our clean, un-cracked windshields is the key to 
adjusting to what we can see because that helps us plainly see it.  If we don’t 
take responsibility for ourselves, our thinking, our actions and our life-long 
learning, we will be faced with the ultimately reality of having to pay even 
more for our mistakes – and that’s the way it goes; first your money, then your 
clothes.   

 
How do you prepare students to be successful in a rapidly 
changing world? 
By Jennifer Cady, CHSS 
 
Classes that meet this time of year during a legislative session have the 
benefit of assignments for class that require them to look up legislation on the 
NM legislative website that contain subject matter pertinent to the 
class.   They write a summary of the bill, give pros and cons, and their 
opinion.  

I have found that most students have never participated in any legislative 
activity, and have little knowledge about how the lawmaking process runs, or 
how the decisions are made that govern our daily lives. 

 

 Find more resources related to  
 the future of teaching through CNM’s 
 subscription to Magna Campus.  
  

Browse the collections or search for these titles: 

20-Minute Mentors 

 How Can I Revitalize My Classroom With Workforce 
Development Concepts? 

 How Can I Inspire Creative Confidence in the Classroom?  

The Teaching Professor Newsletter Articles  

 Tips from the Pros: Curt Bonk Talks about Open Education  

 Can New Technologies Increase Interaction in Online 
Education?  

To access Magna Resources: Cl i ck  o n  t h e l i n ks  b elo w  an d  i f  
asked to log- in, use your CNM Username and password. Please 
email ct l@cnm.edu if you have trouble accessing the resources. 
 

 Access the 20-Minute Mentor Commons.  Once there, click on “Group 
Account” in the upper right corner. 
 

 Access the Teaching Professor Newsletter 
 

 Links to Archived Live Magna Seminars can be found in the attached 
document. 

 
Rate the resource: When you are finished, please take a few minutes to 
provide the CTL with feedback on your experience with Magna Campus by 
completing this Rate Magna Campus form. Survey data collected will be used 
to determine whether the CTL maintains the subscription to this service. 
 
Get credit on your Professional Development transcript: After using a 
Magna resource, if you wish to, you can document your participation on Talent 
Management. Complete this Magna Campus Faculty Participation Log.  Save 
the form as Lastname,Magna,date and email the completed form to 
ctl@cnm.edu. 
 
 

  Ask Ms. B. Havin  

 Have a classroom management issue? Pose your 

 questions to Ms. B. Havin, our resident expert in 

 protocol and  decorum. Send your questions to 

 ctl@cnm.edu  with “Ask Ms. B.” in the  subject 

 line. 

 

 

Dear Ms. B., 

 

When I was in school, I soaked up every bit of information I could. I 

always wanted to know more and even went to the library on the 

weekends! So I’m puzzled when my students ask, “Why should I know 

this?”  

Students may ask this question for a variety of reasons, and the spirit of the question 
may shape your answer.  

In most cases, students want to know how the knowledge from your class will be 
related to their future job. In technical fields, the relation should be easy to make clear. 
If you can’t draw an explicit connection between the content at hand and a student’s 
likely future goals, you may need to lay more groundwork for the class, or it might be 
time to revise the curriculum. 

In gen ed classes, an answer may be less obvious. The difference between a Clovis 
Point and a Folsom Point or the four formulations of Kant’s Categorical Imperative likely 
won’t be meaningful to a student completing an AAS in Electroneurodiagnostic 
Technology who needs to pick a class to satisfy the Human Relations requirement. 
Heck, students in most Arts and Sciences disciplines don’t need to know those things – 
and if they did, they could look it up on their phones – so an appropriate answer may be 
“You don’t.” 

You might answer instead that the student needs to learn this. (Or, probably more 
accurately, they need to learn how to learn it.) 

One thing we’re reasonably sure of about the future is that many jobs won’t look the 
same way they do now. Students will need to learn and relearn throughout their careers 
and their lives. And they certainly will need to learn things that didn’t once seem 
relevant and that may be difficult to learn.  

Exposure to learning from different fields also builds up the raw materials and our 
capacity to think analogically. Writer Annie Murphy Paul explains that cognitive 
scientists suggest that the skill to make comparisons and use these insights is the 
motor of innovation and creative problem solving.  

Further, college is a place where we also learn about ourselves and not just about what 
we think will help us get a job. Learning that we can sift through a dense text from the 
18th century increases our patience for tedious tasks. Listening to a piece of German 
music may inspire us to travel or get to know a neighbor from a distant land. 

Be aware, too, that students may ask such a question out of frustration or fear. Your 
content may challenge their skills or worldview. They may want to learn but don’t know 
how (and don’t know how to say that) or they may feel that you won’t take them 
seriously as a person if their view is different from yours. And instead of risking that 
vulnerability, they may try an avoidance strategy. So if they appear to accept the 
esoteric points above, check in with them after class.  

 

Copyright Corner 

Intellectual Property (IP) AND the 
Future of Work 
by Mary Bates-Ulibarri 

My comments are organized around the three beliefs expressed in McGowan’s 

presentation “Work to Learn” at the CTL conference.  The parenthetical and 

alphabetized points are my own beliefs about how IP trends may impact the future of 

work, possible effects of these trends and a few suggestions for we can prepare 

students to thrive in that future – which is now.   

The future of (higher paid) work is (continuous) learning and adapting.  

 Publishers of online educational, training, test preparation and testing materials – a 

lucrative form of IP -  will seek higher profits by buying, branding and licensing 

rights to use content and services. 

 The Open movement will continue to expand offerings of OERs to meet the global 

need for affordable educational resources, putting pressure on traditional 

publishers. 

 Consumers of such content will require information literacy and critical thinking 

skills to select the most cost-effective learning materials.  

 

This Learning is NOT exclusively about technology tools or skills – although 

digital and data literacies are important.  

 Continuous lifelong learning will REQUIRE digital and information literacy skills. 

Those with greater skill will learn and develop new content faster, at lower cost, 

and with less stress, leading to higher levels of success in a fast-moving, 

competitive, and information-driven innovation economy. 

 Individuals with strong digital and information literacy skills will be at a distinct 

economic advantage, especially in innovation-driven sectors of the economy which 

rely on IP – more efficiently identifying information needs, finding, evaluating, 

using, manipulating, and adapting information in a variety of media to meet 

emerging demands.  

 Graduates with knowledge of IP will be especially valued in higher paying jobs in 

sectors developing, managing and profiting from innovative IP -  STEM fields, 

publishing, business, law, education, and the arts.  

 

Focus on Identity, Mindset and Enablers that will equip us to learn continuously. 

 It may not be enough to learn continuously.  We’ll have to put that learning to work, 

fast.   With respect to IP, an innovation mindset means researching what others 

have already done, identifying what your creative contribution will be, and 

evaluating whether you can protect it and profit from it.     

Suggestions:  We can help prepare ourselves to teach our students about 

intellectual property and the future of work by Identifying and investigating IP questions, 

challenges and solutions within our own disciplines, and:  

Providing opportunities to investigate and discuss the rights and responsibilities, risks 

and rewards, and the personal and social consequences of IP ownership and use as 

current events or controversial issues in our disciplines.   

 Encouraging students to explore differences in value between scholarly or 

transformative fair uses and derivative copies in the marketplace; asking them to 

critically discuss how they have used, adapted or transformed sources to develop 

their own original creative work to appeal to a particular audience or market. 

 Acknowledge that students own copyright in original creative works and that these 

works may have cultural, economic and social value.  

 

World Intellectual Property Day is coming, Friday April 26. 

If you have a copyright question you don’t want to tackle on your own, I can help you 

find the answer and get on with your work.  Reach me at ulimb@cnm.edu.    
 

Mary Bates-Ulibarri, MFA was inadvertently sucked into copyright when she 

volunteered to attend a training nobody else wanted to go to.  It opened her eyes to 

things she thought she should have learned in graduate school, but perhaps were not 

taught because that wasn’t the faculty’s area of expertise.  Appalled at her own 

ignorance, and the possible harm it could cause, she vowed to help prevent others from 

getting stuck on the same problems or making similar mistakes.  Equally appalled at the 

anxiety-inducing way that copyright compliance was taught, she determined to 

approach copyright from the perspective of what information users can do, ethically, 

and confidently.   

 

Upcoming CTL Events 

 

Media Literacy for Educators 

Date: Tuesday May 21, 2019 
Time: 4 pm – 5 pm 
Locations: Main Campus–SRC 204 Multi-Purpose Room (formerly Richard 
Barr Boardroom) 

Join us for an interactive presentation on how to integrate media literacy 
curriculum in your classroom or organization. Participants will learn multi-
media literacy principles and best practices for using media literacy to develop 
students' digital and information literacy and critical thinking. 
Pre-register here. 

Presenter  
Andrea Quijada is a nationally recognized media literacy  
expert and provides consulting services to organizations and 
schools on a range of media literacy topics. She is the former 
executive director of Media Literacy Project where she spent 
13 years developing media literacy curriculum and providing 
media literacy trainings to various audiences across the  
United States and in countries such as Britain, Uganda, 
Germany, and Mexico. 

 

Check-out a book from the CTL Professional 
Development Library! 

  

 

 

 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

Several copies of these titles and many others are available for check
-out. Email ctl@cnm.edu if you would like to borrow one or browse the 
entire collection. 

 
 

Save the Date!  
 

 

 

 

Thursday August 29, 2019 
 

If you have an idea for a session or a request, please email ctl@cnm.edu by 
May 24. 

 

 

 

 

 

 Find the CTL on Facebook at  

 “CNM Cooperative for Teaching and Learning”  

 and on Twitter at CNM CTL. 
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